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JOB DESCRIPTION 
 

 
JOB TITLE:  Bi- Lingual Interviewer - Medical Monitoring Project (“MMP”) 
 
REPORTS TO:  Director of Clinical Services 
 
JOB PURPOSE:  Recruit individuals to participate in health surveys utilizing written 
correspondence, telephone calls or home and medical providers and healthcare facilities field 
visits for the Medical Monitoring Project.    
 
MINIMUM REQUIREMENTS: 
 
1. Bachelors Degree in Social Work, Social Sciences, Public Health or related field.   
 
2. Strong medical knowledge especially as it relates to HIV/AIDS and issues associated with 

those affected by the disease. 
 

3. Experience with interviewing, counseling and making appropriate social services referrals. 
 
OTHER: 
 
1. Excellent leadership, interpersonal verbal and written communications and creative problem 

solving skills.  Flexible, organized, self-motivated, detail oriented and persistent. 
       
2.  Bi-lingual in English and Spanish. 

 
3.  Must possess a driver’s license valid in the State of New Jersey.    
 
RESPONSIBILITIES:  
 
1. Engage and recruit a sample of pre-selected individuals to participate in highly confidential

 

 
health surveys through various media; including written correspondence and telephone calls.   

2.  Administer surveys (approximately 1-hour in length) via telephone or in-person.  Enter 
collected survey data into encrypted, agency issued tablet.   

 
3.  Serve as liaison to health care providers and other agencies to facilitate the goals of the 

Medical Monitoring Project; and provide technical guidance to foster compliance with 
current CDC and State of New Jersey Department of Health surveillance protocols. 
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4.  Work with members of the MMP team to locate hard to find individuals as necessary.  

Accurately document, update and maintain all tracking methods including outcomes in CDC 
tracking database. 
 

5.  Maintain a solid working knowledge of current and emerging HIV counseling and testing 
techniques, scientific research, developing medical treatments, harm reduction and 
prevention alternatives.   

 
6.  Knowledge of in-State, out-of-State and national resources; and provide medical and social 

services referrals to all participants; including making initial medical or other ancillary 
services appointments as necessary.   
 

7.  Participate in required conference calls, trainings and meetings sponsored by the CDC, New 
Jersey Department of Health and NJCRI. 

 


